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MESSAGE FROM MANAGEMENT

It is with great satisfaction that we look back to
the year 2004 as being one of the finest in terms
of business not only for our Bank but also for St.
Maarten in general.
The ongoing construction of the new Airport
building, continuous improvement of our harbor
facilities, Maho Reef Hotel becoming a Sonesta
managed hotel, the increased number of tourist
arrivals and their expenditures are all signs that
the economy of St. Maarten is growing again.
Cruise Tourism remains an important pillar of the
economy in particular for the Great Bay area with
a total of 1.348.450 arriving passengers good for a
15,08% increase over last year’s record.
The Government’s program for the renovation of
Frontstreet with better sidewalks, new pavement
with the palm trees and benches, the Promenade
and the beach activities have turned Philipsburg
into the hotspot of the island with opportunities
for the establishment of new entertainment and
tourist-recreational ventures.

The areas of Simpsonbay, Pelican, Maho and
Cupecoy are rapidly becoming popular for MegaYachts Marinas and other marine facilities, hotels,
restaurants ,nightclubs, apartments, condos and
vacation villas providing the necessary entertainment for the growing 475.000 stay-over tourists
who arrived in 2004.
With this rapid development we note some concerns being expressed on issues such as the lack of
low cost public housing, economic- and environmental zoning, and traffic congestion that will be
affecting the quality of life for residents as well as
visitors if proper planning and actions are not
taken by the authorities.
The French side business activity continued to suffer from the high operating cost of the Euro currency against the US dollar.
On the political and constitutional scene we
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appreciate the better communication between the
different levels of Government and are pleased to
see the Government of St. Maarten introducing
measures and better financial management easing
some of the strains on the financial situation.
Lower interest rates on the competitive local
financial market placed pressure on the Interest
income of the Bank but we managed to keep the
yield within the projections by successfully organizing aggressive marketing campaigns in the consumer and mortgage market as well as being very
much involved with the financing of the investment programs launched by both public and private sectors.
Loans outstanding less allowances for loan losses
and unearned income at December 31st 2004
stood at NAF 260.112.000 being 9.3% higher
than previous year resulting in a 5% increase of
Interest earned on Loans.
The Total Deposit base continues to grow from
NAF. 382.000.000 in 2003 to NAF. 454.000.000
being an increase of 18.85% of which NAF
50.673.000 in Demand Deposits and NAF
18.345.000 in Saving Accounts. This clearly indicates the confidence and trust expressed in our
bank by the businesses and the people of St.
Maarten, St Eustatius and Saba.
Other income increased by 12.7% being the result
of our innovative services and products offered to
the customers of our Bank.
The total volume for our merchant processing of
credit card sales for St. Maarten increased by 17%,
a clear indication of the booming tourist industry
now present in several areas and business activities.
These fine results could only be achieved with the
dedication and input of our Staff during the many
campaigns and activities organized throughout the
year.
Many Staff members are actively involved promoting the social and cultural well being of our communities while our Bank proudly continues its
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extensive financial contribution to most of these
educational, neighborhood, religious, youth and
sports programs.
Our ICBS system was successfully upgraded providing rapid access to more active information
while our Bankcard Services completed the switch
to PROCESSA, the new processing system for our
credit cardholders.
The new Colebay branch has been nicely completed and is operating in a larger and more business friendly location catering to the increasing
base of French side and Colebay area customers.
The ATM service on St. Eustatius is doing well
and the economy on that island is also showing
positive signs and a growing population.
Carnival Parade, Heineken Regatta, Win Back
Your Car loan, Win what you spend with
Maestro, WIB Car Show, First Home Mortgage,
WIB’s New Year’s reception; these are just a few
of the campaigns and activities where WIB’s
involvement and innovative actions created goodwill with positive results.
It is with great honors that Mr. Lio Capriles
retired after 50 years of active service as President
of the Maduro & Curiels’s Bank N.V. to become
Chairman of the Supervisory Board of Directors
and as such he will remain a member of the
Supervisory Board of our Bank.
The new President is his son Chicu Capriles
whose views and experience will now be dedicated
to the future development of the Maduro &
Curiel’s Banking Group of which we are proud to
be part.
We are grateful to our customers, our employees
and the communities that have been good to us
and look forward to serving them even better in
2005 with more innovations and new products, to
remain the Number One Service Bank in the
Windward Islands.
Victor P.Henriquez
Managing Director
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FACTS ABOUT WIB

• WIB started with a small office on Cyrus

Both machines then offered both currencies.

Wathey Square in 1960. At that time there

were 3 employees; Julian Lynch, Ruby Flanders
& Frank Jansen. It was housed in quarters that
were partitioned off from the popular Lido bar
on the then De Ruyter Square.

• In 1985, WIB opens its main office on the

opened as the first bank branch inside a super-

installed at the main office in 1991. At that

time one machine offered guilder and the other
offered dollar currency. Two years later one

Bankomatiko was relocated to Simpson Bay

• In 1994, WIB opened a branch on St.

providing financing services for clients interest-
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There has been a changing of the guards at the helm of the best bank in the Netherlands Antilles as
longserving President of the Maduro & Curiel’s Group Lio Capriles has retired and his son Chicu
Capriles has taken over the helm of the Group.

President of the MCB Mr. Lio Capriles officially took leave of the Executive Council of St. Maarten
during an emotional farewell on Tuesday April 20th 2004.

“There’s no shame in shedding tears before family and friends” Mr. Capriles was quoted as saying.

Wiping back tears as he responded to all the praise and encomium showered on him by members of
the Executive Council, the President stated that he couldn’t explain the chemistry he has had with
St. Maarten and its leadership. Mr. Capriles was referred to as “a rolemodel” and “a beacon” who
has always been there for St. Maarten. Bitter sweet was the way Commissioner Wescott-Williams

referred to the moment as she thanked Capriles for the special place he has always had in his heart

for St. Maarten. In response to Mr. Capriles lamenting the impending constitutional breakup of the
Netherlands Antilles, Commissioner Wescott-Williams informed that if there were more like Mr.

Capriles there would be

merchant services increased, the bank opened

no need to be even dis-

Cannegieter Street.

constitutional division

its Bankcard Services division on the

Eustatius giving context to its name of the

• In 1995, the bank became fully automated and

Staff
Departments
Locations
Bankoamtiko

• In 1999, the WIB Loan Center was opened

• In 2001, as demand for credit, debit card and

(Simpson Bay branch)

Dec. 1985
70
17
1
0

market.

ed in personal and car loans.

when the bank opened it’s second branch.

Dec. 1960
3
1
1
0

square location. However, that same year, the

• In 1999, the WIB Cole Bay branch was

• The first two Bankomatiko terminals were

WIB GROWTH

• In 1998, the bank regretfully gave up its

branch.

square location as a branch.

Simpsonbay.

Dutch St. Maarten.

people with the opening of the Bush Road

housed 6 departments. The bank kept the

one ATM was relocated from Main Office to

placed 10 Bankomatiko terminals throughout

decision was made to bring the Bank to the

Clem Labega Square. The two-story facility

Windward Islands Bank.

• Over the next 10 years, the bank strategically

CHANGING OF THE GUARDS

cussing the issue of

• Today, WIB has 5 locations, Bankcard Services

of the Antilles.

Division, a Loan Center and, 27 departments
and 13 Bankomatiko locations. The bank

Commissioner Sarah

boasts a staff of 203.
Dec. 1990
125
17
2
0

Dec. 1995
167
19
2
2

Dec. 2000
182
28
4
9

Dec. 2004
203
27
7
13

Wescott-Williams

praised the senior

Capriles for the unwavering cooperation he
had extended to St.

Maarten over the years. Optimism was the word used by Mr. Capriles to describe the situation on

St. Maarten. He pleaded that the same level of support given to him would also be extended to his
son, Chicu Capriles.

SECOND GENERATION BANKERS

With over forty years (40) experience in banking on St. Maarten, the Windward Islands Bank Ltd

has several employees with over 25 years in employ. This means that these employees’ children have
grown up as part of the WIB family. Some of these youngsters are now in
the late teens, and now in College. Over the years, the employees have

enjoyed spending their Summer vacation working at the Bank. In 2004, a

record amount of second-generation employees work over the Summer peri-

od at the Bank. Who knows some of them may be returning to the Bank to
form part of the changing of the guard as their parents retire from active
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employ.
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SENIORITY HAS ITS REWARDS

During 2004, WIB honored four employees who have over 30 years experience working in the
financial institution. With a combined total of 143 years, Marius Romeo (40 years), Esther

Codrington (30 years), Greta Williams (35 years) & Marcia Williams (38 years), all have fond

memories of the Bank and its contributions towards the development of the Windward Islands over
the past 4 1/2 decades.

These employees are the backbone of what makes WIB “Your Partner in Progress” and we are
pleased to give recognition for the untiring service to the Bank.
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INDEPENDENT AUDITORS REPORT
TO THE SHAREHOLDERS OF

THE WINDWARD ISLANDS BANK LTD.
We have audited the financial statements of The Windward Islands bank
Ltd., St. Maarten and the financial statements of The Windward Islands
Bank International Ltd., Aruba for the year ended December 31, 2004,
from which the combined abbreviated balance sheet was derived, in

accordance with International Standards on Auditing. In our reports

dated February 20, 2005, we expressed unqualified opinions on those
financial statements.

In our opinion, the accompanying combined abbreviated balance sheet as
of December 31, 2004 is consistent, in all material respects, with the

combined financial statements of The Windward Islands Bank Ltd. and
the financial statements of The Windward Islands Bank International
With 35 years of dedicated service, Greta is the

longest serving Management Secretary in WIB.

Ltd. from which it has been derived. For a better understanding of the

Bank’s financial position and the results of its operations for the period
and of the scope of our audit, the combined abbreviated balance sheet

should be read in conjunction with the financial statements from which
the combined abbreviated balance sheet was derived and our report
thereon.

Marcia Williams officially took leave of the Bank

St. Maarten, March 24, 2005

in 2004 as she retired following an illustrious

career of 38 years in the Bank.

PricewaterhouseCoopers Netherlands Antilles

Esther Codrington being congratulated by

Management for 30 years of jovial attitude and enthu-

siasm in performing duties at the Bank.
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CONDENSED BALANCE SHEET

AS OF DECEMBER 31, 2004

Condensed combined balance sheet of the Windward Islands Bank Ltd. and
The Windward Islands Bank international Ltd. as of December 31, 2004

ASSETS

Cash and due from banks

Loans and Advances (Note1)
Investment Securities

Bank premises, Equipment and Other Assets
Customers’ Liability under acceptances
TOTAL ASSETS

2004

ANG’000

214,781

169,538

260,112

237,973

1,500

1,500

18,743
495,136

18,569
957

428,537

NOTES:

1. Loans are stated net of unearned income and allowances for possible loan losses;
such allowance is based on management’s evaluation of the loan portfolio.

2. Commitments and contingent liabilities for guarantee etc., granted on behalf of

customers amounted to approximately NAF 5,751,000 and NAf 10,625,000 at December

31, 2004 and 2003 respectively.

3. The Bank complies with the General Rules of Conduct concerning the relationship with
customers in the areas of customer identification, compliance with the law and
confidentiality.

4. Netherlands Antilles guilders: NAF 1.79=US$1.00

5. The Windward Islands Bank Ltd.: Authorized capital stock consists of 5,000 shares of
NAF 1,000 each. Issued and outstanding 3,500 shares.

2004

2003

ANG ‘000

-

LIABILITIES AND SHAREHOLDERS’ EQUITY

The Windward Islands Bank International Ltd.: Authorized capital stock consists of

LIABILITIES

Current Accounts

Time deposits and savings accounts
Due to other banks

Acceptances outstanding

Accrued expenses, taxes and other liabilities
TOTAL LIABILITIES

SHAREHOLDER’S EQUITY
Capital Stock (Note5)

Reserves and undivided profits

TOTAL SHAREHOLDERS EQUITY
TOTAL LIABILITIES AND

SHAREHOLDERS EQUITY

2003

ANG ‘000

ANG’000

251,735

201,062
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5,980

202,067
-

14,980

180,736
957

13,225

468,791

401,960

8,870

8,870

17,475

17,707

26,345

26,577

495,136

428,537

3,000 shares of US$ 1,000 each. Issued and outstanding 3,000 shares.
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THE BANK IN THE COMMUNITY

With emphasis being placed in 2004 on Poverty Alleviation throughout the Netherlands

WIB GIVES BACK

efit the less fortunate in our community. Particular support was not only given through mone-

paigns, which allow clients to benefit from all types of relief. From “win

Antilles, the Windward Islands Bank has been at the forefront in supporting initiatives that bentary contributions by the Bank, but also through the kind hearted nature of its staff.

HELPING THE NEEDY

Windward Islands Bank sponsored 200 discount cards from the

Mortgage Guarantee Fund to facilitate mortgages for persons desirous of

needy to eat with the Bishop Ellis Foundation discount card. The

one year and allow holders to get discounts at about eight restaurants
on the island.

Foundation look on.

it is easy to see why WIB is “Your Partner in Progress”

WIB FIRST TO SIGN MORTGAGE GUARANTEE FUND

its employees. The Bishop Ellis Foundation discount cards are valid for

Catholic Church, while members of Bishop Ellis

what you spend” Maestro campaigns to “win back your car loan campaign”

Staff at the Windward Islands Bank will now also be helping the

Bishop Ellis Foundation. The Bank purchased the discount cards for

DMD presents cheque to Father John of the Roman

While promoting its various products and services, the Bank conducts cam-

The main purpose of Social projects of this nature is to ensure that the

less fortunate in the community can receive help.

The Windward Islands Bank Ltd signed the first agreement with the
building their home at Belvedere. The Mortgage Guarantee Fund is

Government’s “instrument” to stimulate home ownership on the island. A

person wanting to build a home normally requires a 10 to 20 percent down

Managing Director Victor Henriquez congratulates and presents prize to the lucky

family that won our 2004 “Win back your

car loan” campaign, while Loan Center

Manager Mary Isidore looks on.

payment as the Bank is bound by equity standards. However with the

Mortgage Guarantee Fund, persons will be able to own a home without
having to put up that down payment.

THANKSGIVING SPECIAL BY WIB STAFF

Staff of the Bank responded favorably to the call of contributing non-

perishable goods to the needy in the community for Thanksgiving.

This initiative was spearheaded by a member of staff with the non-perishable goods being donated to the needy through the social Welfare

division of Government.

WIB STAFF CLOTHING DONATION DRIVE

Commissioner Roy Marlin congratulates WIB’s Managing Director Vic

Henriquez on signing the agreement with the Mortgage Guarantee Fund,

while Guarantee Fund Board members Eric Ellis & Louis Brown look on.

As part of a series of “Employees Community Projects”, the Bank staff

WIB CAR SHOW

Department, the clothing items were donated to the Salvation Army,

Bank organized the first Car Show. Over 50 mod-

contributed some 45 large bags of clothing. Initiated by the Marketing

Safe Haven, The Red Cross and The Crystal Home for Foster children.

By popular demand of the local Car Dealers, the

els of vehicles were on display and the event generated economic activity for the rest of the year
with car dealers claiming record sales for 2004.

Event coordinator, Marijke De Riggs stands amongst
items donated with Assistant to the Managing

Director Kelvin Bloyden (right) and Commissioner
of Social Affairs, Louis Laveist (left).
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An overview of the Bank’s 2004 Car Show.
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GREAT BAY THEN & NOW

PHILIPSBURG: HOW IT ALL STARTED IN 1733.

PHILIPSBURG TODAY

The capital of Dutch St. Maarten was named after John Philips, Commander of Dutch St.

The Capital of Dutch St. Maarten has undergone a virtual metamorpho-

Maarten from 1735 until 1746. John Philips was a Scotsman, born in Scotland in 1691 and
having traveled throughout the Caribbean as a merchant eventually settled on St. Maarten.
He owned a plantation on Dutch St. Maarten called Industry.

According to history as documented by Dr. J Hartog in his book “History of Sint. Maarten and
Saint Martin: “Philips’ name lives on in the name of the capital of Netherlands Antillean Sint
Maarten. However, the town has not been founded by Philips.

We remember that at first the village of the colonists was situated near

Philipsburg Front Street 1970

Forefront Carty house with flag
and Governor’s House

the present Fort Hill. In 1733, Philips predecessor, Martin Meyers,

together with the Council decided to build a new village at Great Bay.
The new village was to be cut up in parcels of approximately 125 by

125 feet (38 x 38 square meters). According to tradition, Philips was
the first one to build a house there.

In appreciation for everything that Philips had accomplished, the

Council decided, when Philips himself had already been in office for
some years to name the capital after him. The name appears for the
first time in a letter of Philips himself directed to the Board of the
Company and dated June 3, 1738.

Since 1733, the foundation of Philipsburg, the Great Bay came to be
Philipsburg Front Street 2004

used as a harbor more and more.”

Source: Dr. J Hartog; History of Sint. Maarten and Saint Martin.

Courthouse 1960’s
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sis in the past decades. What was previously a sleepy town with practi-

cally no activity has been turned into a shopping mecca catering to visitors from the Caribbean as well as all over the world.

However, this change and improvement was not consistent over the

years. As a matter of fact the capital had lost its edge as the attraction

Great Bay Beach 1960

for activities after hours on St. Maarten. Constant hustle and bustle all
day long was met with a virtually deserted capital after sunset.

A concerted effort has been undertaken by the Commissioner of Tourism

along with the Government owned entity EDC (Economic Development

Corporation) to create a capital that is matched by no other in the North
Eastern Caribbean. The improvements in Philipsburg are to take place in
stages with the Harbor, Harbor Village, Promenade and the upgrade &

Great Bay Beach 2004

beautification of Frontstreet having already been completed. There are

many optimistic projections for the new face being put on Philipsburg.
However, one thing that is certain is the fact that the new Philipsburg

has changed the entire landscape of the Capital of Dutch St. Maarten to
such an extent that we felt it important to portray the changes over the
years in pictures.

Courthouse 2005

Front Street 1960

Front Street 2004
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OUTLOOK FOR 2005

We look forward to further development of the Promenade towards downstreet and Great Bay

Hotel creating new opportunities for the constructions of Hotels, restaurants, condos and other
business activities.

With the construction of a New Government Building and the Telem Building on the Pondfill
we can expect more real estate developments in that area and have new business activities
established on the remaining lands of the EDC in the Harbor district.

Government is really showing great effort in carrying out the entire Philipsburg Renovation Plan
towards the Downstreet and the Backstreet area.

Land prices and real estate prices are likely to rise due to high demand and interest rates are
expected to slightly increase in 2005.

The traffic situation is placing pressure on businesses to move point of sales for products and
services closer to the residential areas.

WIB LOCATIONS
MAIN OFFICE

Clem lebega Square
Philipsburg

Tel: 542-2313 • Fax: 542-4761
STATIA BRANCH
Mazinga Square
St. Eustatius

Tel: 038-2846 /038-2847 • Fax: 038-2850
SIMPSON BAY OFFICE
Airpot Road
Simpsonbay

Tel: 545-3065 • Fax: 543-3002
COLE BAY BRANCH

Orange Grove Shopping Center
Cole Bay

Tel: 544-5490 • Fax: 544-5491
WIB LOAN CENTER

Le Grand Marché Shopping Mall
Cul-De-Sac

Tel: 542-9536 • Fax:542-9258
BUSH ROAD BRANCH

Le Grand Marché Shopping Mall
Cul-De-Sac

Tel: 542-9548 • Fax: 542-9547
BANK CARD SERVICES
C. Webster Road,
Management from Curaçao enjoying the Boardwalk in Philipsburg
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Philipsburg

Tel: 542-3940 • Fax: 542-3257
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